
 

 

 

 

             LEAKING TOILET REPAIRS 
24/7 Same Day Service- All Suburbs Melbourne 

 

When it comes to leaking toilets Your Choice Plumbers is the company to call. We 

provide 24/7 same day service on toilet repairs and replacements throughout Melbourne. 

Toilets are one of the most important and most used plumbing fixtures in any home or 

business and prone to leaks. Any toilet either leaks from the cistern (flushing mechanism) 

or the toilet bowl itself. 

To help you understand what is causing your leaking toilet, please read below: 

 

Leaking Toilet 1 – Toilet Leaks behind the toilet bowl 

Toilet Leaks behind the toilet bowl are generally caused by worn rubber gaskets. One of 

the gaskets causing leaking toilet behind the toilet bowl is called Pan Collar Rubber which 

is located at the discharge point of the ceramic toilet bowl. Replacing this rubber seal 

requires taking the toilet out completely, changing the leaking rubber seal and re installing 

the toilet. 

The other rubber gaskets which cause external leak mainly at the back of the toilet bowl 

are easier to replace depending weather your toilet cistern is close coupled (sitting on top 

of the toilet bowl) or Wall Hung (mounted on the wall).  Generally these gaskets are easy 

to replace and are located on the flush pipe. 

 

Leaking Toilet 2 – Cistern Constantly Running causing major loss of 

water 

When leaking toilet is constantly running and can’t fill up the cistern to flush it is generally 

caused by a faulty inlet valve. Inlet valve controls the level of water entering the cistern and 

stops the water at the pre-set level. 

When this valve fails, the water is constantly filling up and wasted going down the overflow 

point causing an excessive toilet leak into the bowl. 

The part can be replaced on the spot in most of our appointments unless your toilet is 

imported, then we have to place a special order for the part. 



Leaking Toilet 3 – Slow toilet leak causing noticeable noise 

throughout the night 

This type of toilet leak is caused by faulty outlet valve. The outlet valve is concealed inside 

the flushing mechanism (cistern). It is activated only once you press the flush buttons to 

flush the toilet. Its function is to hold the water within the cistern and release the water on 

demand for flushing purposes. When the inlet valve goes it causes a constant loss of water 

from the cistern into the toilet bowl making the cistern water supply to re activate and re fill 

every 1-2 hours. 

The loss of water is so small that you can’t notice just by looking, but if your cistern is filling 

up every so often without anyone using it, this means your outlet valve requires attention. 

So if any one of these apply to your leaking toilet problem or you require new toilet 

installation give us a call on 1300 852 779. If you decide to purchase a toilet yourself these 

are the brands and suppliers we recommend: E&S Trading, Reece & Caroma toilets or 

simply we can supply and install the new one for you. 
Repairing a leaking toilet is an emergency regardless of the time of day, and at Your 
Choice Plumbers Melbourne, we can make your leaking toilet problems go away fast. Since we 
believe in being up-front with our customers regarding every aspect of our visit, you will know the cost 
and the details of the service soon after we enter your home or place of business. Leaking toilet 
repairs do not have to be something you dread when you call us. We have the professionalism and 
the experience to do the job efficiently and quickly, regardless of your particular circumstance. This 
means that you can leave the work to us so all you need to do is pick up the phone and dial 1300 852 
779. 

 

 
 

http://www.eands.com.au/toilets/
https://www.reece.com.au/bathrooms/products/bathroom/toilets-and-bidets
https://www.caroma.com.au/bathrooms/toilet-suites?gclid=CPHikdGCltICFZcnvQodOtcC4Q
http://yourchoiceplumbers.com.au/

