At bloom”

we believe
that no-one
creates better
hearing
solutions than
our customers
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We believe our way of listening
can help you hear better

bloom™ is an innovative hearing specialist with a
simple idea: that the best hearing solution is one that
you are involved in. At bloom™, our stores are run by
independent-minded people who share a passion to
empower you to join the conversation once again.

We hear from people just like you every day and it is
through listening to them speak about their daily life
and interests, as well as the challenges they face, that
we can help bring them closer to the lifestyle that they
used to enjoy.

Our method is surprisingly simple: we involve you and
make sure you know what is going on at every stage by
helping you to understand your hearing loss and the
solutions that are available to you. This way, you are
always in control.

Our hearing specialists

Our team of over 100 fully qualified Hearing Specialists
offer a wealth of experience and a deep understanding
of the impact that hearing loss can have on your life.
Many of our Hearing Specialists have been helping
people on their journey towards better hearing for over
30 years and can test, assess and provide you with a
hearing solution that is best suited to your needs.



Our services

» Hearing assessments

» Awide selection of the latest digital hearing devices
for adults

» Hearing aid fittings

» Hearing device accessories

» Hearing rehabilitation and ongoing support

» WorkCover assessments and rehabilitation

» Pre-employment hearing tests

» DVAassessments

« Monitoring of industrial hearing loss

» Arange of ear plugs for noise protection and
swimming

» Servicing of hearing devices

» Hearing device batteries

» Hearing device care products

FREE hearing aids and services

The Australian government, through the Office of
Hearing Services program, allows bloom™ to provide
eligible pensioners and veterans with free hearing aids
and services. Please contact bloom™ today for more
information on Freecall 1800777 659.

Health fund rebates

At bloom™, our hearing devices and services can be
claimed through many Australian private health
fund providers.

Please contact your health fund provider to check the
details of your entitlements.



Afree start foreveryone!”

We understand that taking the first step towards
improving your hearing may be exciting or perhaps
a little daunting. You may be uncertain of what

to expect and might even be feeling a little nervous
or apprehensive.

At bloom™, we are so confident that you will benefit
from a tailored hearing solution that we invite you to
getinvolved and experience it - with a free start. This
way you can take the first step towards better hearing
health with nothing to lose!

* Offer is not valid to those under 26 years of age and conditions
apply to clients under the Commonwealth Hearing Services voucher
system. Please visit www.bloomhearing.com.au for more information.

Freetest

In order to find out more about your hearing, a bloom™
Hearing Specialist will provide you with a free hearing
test. Your hearing test will be completely painless,
simple and non-invasive. It will take approximately 10
minutes and is the first step to determining whether
you may have a hearing loss.

Free fit

If your test results indicate that you may benefit from
hearing devices, your Hearing Specialist can suggest
appropriate models to trial. This fitting will take
approximately 15 minutes and involves your Hearing
Specialist using advanced computer software to adjust
the settings on the selected hearing device(s) to meet

your personal requirements.

Freetrial

You can then experience a free trial on the spot so you
can hear what a difference a bloom™ hearing solution
can make.

You will be given the chance to see exactly how these
devices improve your hearing, as well as how they feel.

Your Hearing Specialist will show you how the devices
function in different acoustic environments and also
how modern hearing aids can be wirelessly connected
with telephones, mobiles and the TV!
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