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Most courteous, clean  & respectful 

tradesman 
I just want to provide some feedback on a 

split system install in January. The 2 lads that 

attended were the most courteous, clean, 

tidy, respectful tradesman that we have 

encountered. They also took away all rubbish 

from the system that we purchased. 

I have no hesitation in using your company 

again.  

 Forrester 
 

What do our 

Customers say? 
 

Keep up the good work 

Just a quick email to say thank you to John 

for doing such a wonderful job of replacing 

our air con,  We appreciate your company’s 

efforts, the whole experience starting with my 

initial phone call, to the  work being 

completed on time, has been great.  It’s 

worth mentioning, in today’s times, it’s 

almost impossible to find anyone who 

displays such professionalism, reliability, and 

honesty, as your company provides, it’s a 

credit to your team!  

  Wecker 
 
 

Installation 
Guidelines 
 

Air- Conditioning 

Recent work by Neil Hewitt 

Electrical and Air Conditioning 



About Us 

When you are looking for a great local electrician, 

you can’t go past Neil Hewitt Electrical and Air 

Conditioning. We have been in business since 

2002, looking after families and businesses for all 

their electrical and air-conditioning needs. 
 

Our 8 Tradesman and 2 apprentices, plus our 

friendly office staff, allow us to offer next working 

day service in most cases. 

Why Choose Neil Hewitt Electrical and Air 

Conditioning? 
 

We have a great team of honest and 

trustworthy local staff.  

 

Allowing  us to work for you will ensure your 

receive the highest standard of work,  

 

Stress free service, just ask the sales staff at 

The Good Guys about installation and we will 

take care of everything.  

 

Neil Hewitt Electrical and Air Conditioning can 

install all brands of air conditioners, both 

domestic and commercial 

 

Looking for long term support? Neil Hewitt 

Electrical and Air Conditioning is an 

accredited warranty agent for Fujitsu and LG. 

We also offer repairs on all major brands 

 
 
 

What does my  

Air Conditioner Installation Include?   
 

Neil Hewitt Electrical and Air Conditioning has 

joined with The Good Guys to offer a convenient 

installation service of air conditioning systems. 
 

To keep our pricing competitive and to give 

customers the best possible value, we have 

developed a pricing system based on a Standard, 

Back to Back Installation 
 

What is a Standard, Back to Back 
Installation? 
 

The indoor unit is installed on or against an 

external wall 

The outdoor unit is installed on an existing flat 

and level surface 

Maximum refrigerant pipe length between the 

Indoor unit and outdoor unit is 3 meters 

Maximum drain length of 5m 

Maximum power circuit length of 20m 

 
 
 
 
 
 
 
 

 
What is not included in a standard 
installation? 

Delivery of the Air Conditioner 

Any additional parts or extra costs 

Decommissioning or removal of an old unit 

Switchboard or mains power upgrades 

 
 

 

Wall Mounting 
Brackets 

$115.00 EA 

Roof Mounting 
Brackets 

$175.00 EA 

Copper Piping $50.00 Per M 

Condensate Drain 
Pump 

Quoted 

Additional Drain 
Pipe 

$15.00 Per M 

Additional PVC 
Pipe Capping 

$20.00 Per M 

PVC End Caps and 
Elbows 

$40.00 EA 

Electrical Cabling $15.00 Per M 

Polly Slab or Plastic 
Feet 

$50.00 EA 

Additional Labour 
Charge 

$100.00 Per Hr 

Double Brick Home $45.00  

Decommissioning 
Existing Unit 

$150.00 EA  

Travel Charge $1.20 Per KM 

What if my  

Installation is not standard?   
 

Every installation is different, that is why 

we have developed a list of additional 

items to find the perfect installation 

solution for you home or work.  

This is a summary of the Installation Form – Please refer 
to the installation contract.  



What does my  

Air Conditioner Installation 

Include? 
Neil Hewitt Electrical and Air Conditioning has 

joined with The Good Guys to offer a convenient 

installation service of air conditioning systems. 

 

To keep our pricing competitive and to give 

customers the best possible value, we have 

developed a pricing system based on a Standard, 

Back to Back Installation 
 

What is a Standard, Back to Back 
Installation? 

The indoor unit is installed on or against an 

external wall 

The outdoor unit is installed on an existing flat 

and level surface 

Maximum refrigerant pipe length between the 

Indoor unit and outdoor unit is 3 meters 

Maximum drain length of 5m 

Maximum power circuit length of 20m 

 
 
 
 
 
 
 
 

 
What is not included in a standard 
installation? 

Delivery of the Air Conditioner 

Any additional parts or extra costs 

Decommissioning or removal of an old unit 

Switchboard or mains power upgrades 

 
 

 

What extra can I have? 

Wall Mounting Brackets $115.00 each 

Roof Mounting Brackets $175.00 each 

Extra Copper Refrigerant Piping $50.00 per 

meter 

Extra Drain Pipe $15.00 per 

meter 

Extra PVC Capping $20.00 per 

meter 

Extra PVC Elbow or End Cap $40.00 each 

Extra Electrical Cabling $15.00 per 

meter 

Extra Electrical Conduit $10.00 per 

meter 

Poly / Concrete Slab or PVC Feet $50.00 each 

Double Brick House $45.00 each 

install 

Decommission  and Removal of Old 

Unit 

$150.00 each 


