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Ausdeck Patios and Roofing Pty Ltd ACN 100 179 744 (“Ausdeck”) warrants to the Purchaser of V-Line Steel Patio Roofing (“V-Line”) that V-Line is free 
from defects caused by the manufacturing process of Ausdeck for a period of 15 years from the date of purchase (“the Warranty Period”).  
 
1. Subject to the conditions of this Warranty, if V-Line has any defect caused by Ausdeck’s manufacturing process within the Warranty Period 

Ausdeck will repair replace V-Line excluding labour and associated costs. 
 
2.1 The Purchaser may during the Warranty Period notify Ausdeck in writing of any defect in V-Line. 
 
2.2 A signed copy of this Warranty must be presented with any claim. 
 
2.3 Ausdeck shall inspect V-Line or cause it to be inspected.  
 
2.4 If the inspection by Ausdeck reveals no defect within this Warranty the direct and indirect costs and expenses associated with such inspection 

shall be borne by the purchaser.  
  
2.5 Any replacement or repair of V-Line shall be at the discretion of Ausdeck and Ausdeck reserves the right the appoint it’s own repairers.  
 
2.6 Ausdeck shall be under no liability to the Purchaser in respect of any loss or damage (including consequential loss or damage) or injury to 

persons which may be suffered or incurred or which may arise directly or indirectly in respect of goods supplied or in respect of a failure or 
omission on the part of Ausdeck to comply with its obligations under this Warranty.  

 
3. Ausdeck will not be liable for any defects which are the result of:- 
 

a) Improper use or mismanagement by the Purchaser; 
b) Installation and use of V-Line other than in accordance with the installation manual; 
c) Use if V-Line in a manner not reasonably contemplated by Ausdeck; 
d) Modification of V-Line not authorised by Ausdeck; 
e) Use of V-Line in a manner contrary to law; 
f) The subjection of V-Line to unusual or unrecommended physical environment or electrical stress; 
g) Reinstallation or moving of V-Line by a person other than Ausdeck; 
h) Use of V-Line by a person other than the Purchaser; 
i) The Purchaser’s failure to comply with any terms of the Warranty; 
j) Damage caused by: 

i) Handling, storage or erection; 
ii) Structural pressure due to settlement or unusual loads; 
iii) Overpainting; 
iv) Storm and tempest, floods, lightning strike or other acts of God; 
v) Adhesion and marking due to the protective plastic film; 
vi) Corrosion due to pollutants; 
vii) Chemicals and corrosive atmosphere; 
viii) Neglect, mistreatment or deliberate damage; 
ix) Contact with soils, ashes, fertilisers or other moisture retaining substances; 
x) Areas in metallic direct or indirect contact with lead or copper or dissimilar metals, or subject to the run off from copper or lead 

flashings and pipes; 
xi) Failure to remove debris and/or failure to provide free drainage of water including internal condensation from all surfaces of the 

product; 
xii) Deterioration caused by contact with green or wet timber or treated pine. 

 
4. The liability of Ausdeck for any breach of warranty implied by any legislation shall be limited to the replacement or repair of V-Line or the supply 

of an equivalent, labour and associated costs excepted.  
 
5. In accordance with the Warranty extended to Ausdeck by the manufacturer of the Steel component of V-Line, Ausdeck only extends to the 

Purchaser the benefit of the warranty and guarantees (if any) it receives from the manufacturer to the extent it is capable of doing so at law and 
if: 

a) Installation is greater than one kilometre from marine or severe industrial environments; 
b) The paint finish as supplied must not be scratched, abrades or damaged in any way, or coated with an incompatible material; 
c) Sheltered or areas unwashed by rain exposure must be washed down on a regular six month basis. 

 
6.  The proper law of this Warranty shall be the law applying in the State of Queensland. 
 
Purchaser        Agent 
 
Name ______________________________________ Name ______________________________________ 

Address ______________________________________ Date of Installation___________________________________ 

__________________________________________________ __________________________________________________ 

__________________________________________________ __________________________________________________ 

Date of Purchase  ___________________________________ Signature__________________________________________ 

WARRANTY 
15 YEARS 


